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Disclaimer

This report is provided for information and it does not purport to be complete. While care has been taken to ensure the content in the report is accurate, we cannot guarantee it is without flaw of any kind. There may be errors and omissions or it may not be wholly appropriate for your particular purposes. In addition, the publication is a snapshot in time based on historic information which is liable to change. The City of Melbourne accepts no responsibility and disclaims all liability for any error, loss or other consequence which may arise from you relying on any information contained in this report.

Project Summary

Background

The City of Melbourne is creating more open space in Southbank, with a new park planned on the site of the Boyd Community Hub.
In 2007 Council purchased the Boyd School site and, in consultation with the community, determined it should be divided into three distinct areas. A community and cultural hub has been developed in the heritage listed school buildings and has been operating for two years. A portion of the site has been sold for private development and the remainder of the site has been identified as a new neighbourhood park for Southbank. 
With the population of Southbank expected to increase by 110% by 2035, the new park will be an important community resource and a significant addition to Southbank’s open space network.  
Community engagement

We would like to thank everyone who contributed to the first round of community engagement during October and November 2014. 
The purpose of the first round of engagement was to understand how the community use the temporary park and find out what the community would like to see and do in the new park.  
The community were invited to share their ideas by completing a questionnaire which was available at Boyd and online at Participate Melbourne.
People could also leave comments on the feedback wall located at Boyd during the consultation. 
Alternatively people could discuss their ideas in-person at three information sessions held in October and November, 2014.
What we asked
We asked people if they used the temporary park and, if so, what activities they undertook there. 

We also asked people what they would like to see and do in the new park.

Finally we asked whether people supported expanding the size of the park, by reducing the size of the road and the number of parking spaces. 

Spreading the word
Community engagement was promoted by the City of Melbourne through a range of mediums to reach as many residents, workers, students and visitors as possible:

· An information package was sent to over 4000 households in the Southbank area directing people to the questionnaire at Participate Melbourne;
· The City of Melbourne website directed visitors to the Participate Melbourne page;
· Postcards and posters were placed at Boyd encouraging people to fill in the questionnaire or leave a comment on the Feedback Wall; 

· Public notice boards were erected in the temporary park with information about the project; 

· Social media featured on City of Melbourne Facebook and Twitter accounts;
· Emails were sent to key stakeholders.

Who responded?
In total we received 136 completed questionnaires and 350 contributions on the Feedback Wall. The questionnaires collected demographic data about respondents.
We received responses from people aged under 15 right through to over 65. The highest level of participation was from the 25-34 age group (39%), followed by the 35-44 age group (28%).
The majority of respondents were Southbank residents (75%), followed by workers (14%) and visitors (5%).
What the community told us 
Use of the temporary park
Participants told us they use the temporary park in a variety of ways:
· Visiting the Southbank Farmer’s Market;
· As a place to exercise, including boot camp, tai chi and basketball;
· For children’s activities including cycling, scootering and skateboarding;
· As a place to walk the dog;
· For relaxation and socialising;
· As somewhere to come for a walk.
Feedback included:
“Yes, as a resident in Kavanagh Street, I walk through the space constantly, as a pedestrian … to/from the city or South Melbourne or the tram stops. When the weather is nice, I like to take the opportunity to sit on the seats facing the sun, outside the Boyd Community Hub.”
“Yes, we use it. … To teach my daughter how to ride her bike, running around, playing catch and general open space activities”
“Yes. Some colleagues and I use the space every week to play basketball at lunchtime. We often play games against others, who also attend to use the court”
“Yes, I take my dog there for walks at least three times a day and I also visit the Farmer’s Market”
Ideas for the new park
Participants told us they would like the new park to provide a range of different activities and landscape features: 
· A green park with trees and access to nature;
· Areas for children’s play;
· Space to sit for quiet relaxation;
· Areas in which to be active including basketball;  

· Barbecue and picnic facilities; 
· Space for dog walking;
· Space for markets, performances and events;
· Access to sun and shade;
· Inclusion of an art or water feature.
Feedback included:
“Southbank desperately needs a green space … it just needs to be filled with nature i.e. green lawn, trees and flowers.” 

“Would LOVE a BBQ/picnic space since we are not allowed a BBQ on our balcony.”
“Ideally, the park would be a space where local residents can come to lie and relax on the lawn in the sun, read, listen to their music, have a picnic, and walk their dog. Having some seats and tables would make it like a 'backyard' for apartment residents.”
“I'd be interested to continue playing basketball at the new park. I would also like to see expanded areas for health and exercise, such as outdoor exercise equipment.”
“Some trees to sit under for their delicious shade.”
Park expansion
We introduced the concept of park expansion by asking:

”One idea we would like to explore is expanding the area of the site to make a bigger park. What do you think about reducing the size of the road and parking spaces in order to increase the size of the park?”
Some 79% of respondents were in favour of making the park bigger by decreasing the size of adjacent roads including the removal of car parking spaces.

Next steps
Information captured through the first phase of community engagement will inform the development of a draft concept plan which will be released for public consultation.
Visit http://participate.melbourne.vic.gov.au/newparksouthbank for more information.
